KiroueBoit HH(pOPMALHOHHBIA JOKYMEHT
00 yCJ10BHSAX 100POBOJILHOI0 CTPAXOBAHUS

HOJTOTOBJICH HAa OCHOBaHMH IIpaBuil cTpaxoBaHus 3a€MILINKOB OT (2
HecdacTHbIX cinyyaeB OO0 «3erta CTpaxoBaHHe», YTBEPKICHHBIX :*
npuka3oM ['enepansHoro qupekropa ot 26.03.2019 Ne 338

(manee — IlpaBmina crpaxoBanus 3aemirukos oT HC) u IIpaswn
CTpaxOBaHUS OT HECUACTHHIX cirydaeB u 6omnesHeirt OO0 «3errta

CrpaxoBaHue», yTBEPKACHHBIX TPUKa3oM [ eHepanbHOro AUpEeKTopa @
o1 02.04.2019 Ne 381 (manee — IIpaBuia crpaxoBanms ot HC)

Kpeantop: OO0 MKK «CpouHoaeHbI i

CrpaxoBmmk: OOIIECTBO C OrpaHHYEHHON
OTBETCTBEHHOCTHIO «3eTTa CTpaxoBaHue»

Pasnea I. YTO 3ACTPAXOBAHO?

CToMMOCTH CTPAXOBAHUS:
pyOIieii, U3 HUX:

CrtpaxoBble PHCKH, KOTOpble BJHAIOT Ha
YCJI0BHS NOTPEOUTEIbCKOI0 KpeauTa (3aima)
WIA 10 KOTOPHIM KPeIuTop SIBJIsAETCS
BbITOIONIPHOOpeTaTesieM (Jajiee - OCHOBHbBIE
CTPaXoOBble PUCKH): OTCYTCTBYIOT

(yka3bIBacTCs pa3Mep JACHEKHBIX CPEJICTB, YIIAYMBAEMBIX KPESAUTOPY IO IOTOBOPY MOTPEOUTEIHCKOTO KpenuTa (3aiiMa)
MIPY BKJIFOYCHUH 3aEMIIUKA B YHCJIO 3aCTPAXOBAHHBIX JIUI] ITO JOTOBOPY CTPaXOBaHHs)

CrpaxoBble PHCKH, KOTOpPbIe He BJIUSIOT Ha
yCJ10BHSI MOTPeOUTEILCKOT0 KpeauTa (3aiima)
WIH 10 KOTOPbLIM BBITOAONpHOOpeTaTenemM
SIBJISIETC 3aCTPAXOBAHHOE JIMLO JH0O ero
HACJICAHUKH (Hajee - [ONMOJHHUTEJbHBIC
CTPaxoBbIe PUCKH):

1. CmepTh B pe3yibpTaTe HECUACTHOTO CITydast

2. TlocrostHHAs MOJTHAs WM YaCTHYHAS yTpaTa
o0mielt TpyA0CHOCOOHOCTH ¢ ycTaHOBJIeHUEM | niu
II rpymbel THBANMIHOCTH B pE3YyJIbTaTE HECYACTHOIO
ciryJast

Ilo AONOJHUTCIIbHBIM CTPAaXOBbIM PHUCKAM BBIFOZ[OHpI/IO6p€TaTeJ'I€M SABIIACTCA

inininiali 3aCTanOBaHHOe 10 AOTOBOPY JIUIIO 0o ero HaCJICIHHUKH

pyOneit — crpaxoBasi mpeMusi 3a
JAOMOJTHUTEIbHbIE CTPAX0OBble PUCKH

Pazgen |1. YTO HE 3ACTPAXOBAHO?

1. CO6BITI/IG, HaCTYNHUBIIEC B PEIYJIbTATE AJIKOTOJIBHOTO, HAPKOTHYECKOT'O UJIM TOKCUYECKOT'O OIIbAHCHUA

(oTpaBieHus).

2. CO6LITI/I€, HACTyNIHMBIIEC BCICACTBUC 3360J’ICBaHI/I$I, YKa3aHHOT'O B IIEPECYHE COUMUAJIbBHO 3HAYUMBIX
3360HeBaHHﬁ1, Ouppo3a nNeUYCHU, CEPACIYHO-COCYAUCTOTO 3a6OJ'IeBaHI/I$I, JAUArHOCTUPOBAHHOI'O 10 3aKIJIFOUCHUA

! Vreepsxaen nocranosnenueM IlpaButensctBa P ot 1 gexabps 2004 roma Ne 715 «O6 yTBepKaeHHH MEPEyHs COIMANBHO
3HAYUMBIX 3a00JleBaHMH W TiepedHs 3a00JIeBaHMM, TMPEACTABIAIONIMX OMAcHOCTh JuIs okpyxkatomux» (CoOpanue
3akoHoaarenbcTBa Poccuiickoit deneparmu, 2004, Ne 49, ct. 4916; 2020, Ne6, cT. 674).



JIOrOBOpa JOOPOBOJILHOIO CTPAaXOBaHMUs, B OTHOLICHHH KOToporo Ctpaxopareib (3acTpaxOBaHHBIN) IIPH
3aKJIFOUEHUH JIOTOBOPA TOOPOBOJIEHOTO CTPaXOBaHUSI COOOIINII JIOKHBIC CBEICHUS.

3. CoOrITHe, HacTynMBINEE BCIeACTBHE yMbIcia CTtpaxoBarens, Beirogonpuodperarens, 3acTpaxOBaHHOTO
nu1a (B TOM YHCIIE CaMOYOHIICTBO, COBEPILICHHOE B TCUCHHE MIEPBBIX JIBYX JICT JICHCTBUS CTPAXOBAHUS).

4. CoObITHE, HACTYITUBIIICE BCICICTBUC BO3JICHCTBYS SICPHOTO B3PHIBA, PAJHALIAHU WU PaIHOAKTUBHOTO
3apaKeHHS.

5. CoObITHe, HACTYIIHMBIIICE BCIIEJCTBAE BOSHHBIX MAHEBPOB, YUCHHHN, HCIIBITAHUN BOCHHOM TEXHUKHU MM WHBIX
MTOAOOHBIX OTICPALTHSX.

6. CoObITHe, HACTYIIHBIIICE BCIEJCTBUE IPaXKIAHCKON BOIHBI, HAPOIHBIX BOIHEHUH BCIKOTO POJia HITH
320acTOBOK.

7. Criyyau 0TKa3a B CTPaXxOBOM BHIIIATE, TPEyCMOTPEHHBIC TyHKTaMu 1-6 HacTosmiero Pa3iena,
MPUMEHSIIOTCS JJISI OCHOBHBIX PUCKOB. IS JOTIOJTHUTEIILHBIX PUCKOB CITyYau OTKa3a B CTPAXOBOH BHITLIATE
omnpenaeneHsl paznenom 4 [IpaBun crpaxosanus ot HC.

Pazgen |11. KAK IIOJIYUYUTDb CTPAXOBYIO BBIIIJVIATY?

J1st mosTy4eHHst CTPaxOBOH BBIIJIATHI 10 OCHOBHBIM CTPAXOBbIM PHCKaM TpeOyeTcs NpeACcTaBUTh
CJICAYIOIINE TOKYMEHTBL:
1. Tlo pucky cMepTH: 3asiBIICHHE 00 OCYIIECTBICHHH CTPAaXOBOH BBITLIATHI, K3EMILISP AOTOBOPA CTPaXOBaHUS,
JIOKYMEHTBI, IOATBEP K IAI0IIIe OIUIaTy CTPAXOBOM MPEMHUH, JOKYMEHT, YIOCTOBEPSIIOMINN JINYHOCTh U
MOJTHOMOYHS JIMLA, OOPAaTUBILETOCS C 3asIBICHUEM O TOJIyYE€HHH CTPaXOBOH BBIIIATHI, @ TAKXKE MOTydaTess
CTPaxOBOU BBIIIATHI, CBUACTENHCTBO 0 cMepTu 3AT'C miu cipaBKy 0 CMEPTH, MOAPOOHOE MEIUITTHCKOE
3aKIII0YEeHUE O MPUYMHE CMEPTH H/UJIH OOCTOSTEIhCTBA €€ HACTYIUICHUS, BBIMKUCKY U3 UICTOPUH OOJIE3HU C
MIOCMEPTHBIM TUarHO30M WM PELIeHue cyaa 00 00bsIBIeHUN 3aCTPax0BaHHOIO YMEPIINM, IIPOTOKOJ
MATOJIOT0aHATOMHYECKOTO BCKPBITUS HIIH Cy1e0HO-MEIUIIMHCKOTO UCCIIeI0BAHNUS, JOKYMEHThI KOMIIETCHTHBIX
OpTaHOB, MOATBEPKAAIONINE (aKT, TIPUUNHBI K 00CTOSATEIHCTBA IPOU3OIIEANIETO HECYACTHOTO CITydast
(mpoTOoKOIIBI 00 aIMUHUCTPATUBHBIX IPABOHAPYLICHUSX, aKT O HECYACTHOM ClIy4yae Ha IPOU3BOJICTBE MO hopme
H-1, mocraHnoBneHus 0 BO30YXIE€HHH WM IIOCTAHOBJIEHUS 00 OTKa3e B BO30YKAEHUH YTrOJIOBHOTO €A,
pe3yIbTaThI CYAeOHO-MEUIIMHCKOTO HCCIIEC0BAHMS, CYAe0HO-XUMHYECKOTO HCCIIEA0OBAHHS HA HATNIHE
OTIbSIHEHUS, pEIIeHUs Cya, mpoTokol ocmorpa mecta JTTI, cipaska 'MB/1/]), 1OKyMeHTHI, TOATBEPKAAIOLINE
pa3mep 00ecreueHHOT0 UIIOTEKON 00s13aTebCTBA, €CJIM CTPAXOBasl BHIIUIATA IPOM3BOAUTCS HACIEIHUKAM
3acTpax0BaHHOTI'O JIMLA — JOKYMEHT, OATBEPKAAIOIINI BCTYIUIEHHE B IIPaBa HACIEA0BaHUS, CBUETEIBCTBO O
MpaBe Ha HACIIeICTBO, 0AaHKOBCKHE PEKBU3UTHI pyOIieBoro cueta Beirogonpuobperaresst 1uist HepeunucieHus
CYMMBI CTPaxOBOH BBIIJIATHI.
2. Tlo pucky uaBamuanoctH I, Il rpynmsl: 3asBneHne 00 OCyIIECTBICHUN CTPAXOBOU BBIILIATHI, TOKYMEHT,
YAOCTOBEPSIONIHI JTHYHOCTh U TIOJTHOMOYHS JIUI[a, OOPATUBIIETOCS C 3asBIEHUEM O MOJTYYEHUN CTPAaXOBOM
BBITIATHI, @ TAK)KE TOTydaTessl CTPaXOBOW BBIMJIATHI, 3aKII0YEHNE MM CIIPABKY MEIUKO-COIIHAIbHOM
skcnepTusbl (MCD) 00 ycTaHOBIIEHHH TPYIINBI HHBAIMAHOCTH, HanpasieHue Ha MCO, npotokon MCD,
ouMaTBHBIE 3aKITIOYEHUS] MEUIIMHCKUX YUPEKACHUH, METUIIMHCKAX SKCIIEPTHBIX KOMUCCHUH, OPraHOB
COIMAITFHOTO 00ecnieueHH s, MTOATBEPKAAIoNINe PakT 00palIeHus 3a MEJIUITUHCKOM MTOMOIIBIO B pe3yJIbTaTe
HECUYACTHOTO CJIyyasi WM 3a00JIeBaHusl, AUarHo3 3a00JIeBaHus, B pe3ybTaTe KOTOPOro ObUla YCTaHOBIICHA
WHBAJIUIHOCTD, JaTy €ro IMePBUYHOTI0 YCTAHOBICHHS U JIaTy YCTaHOBIICHUS AUArHO3a 000CTPEHUS] XPOHUIECKOTO
3a00J1eBaHus, BHITTUCKY M3 HCTOPUH 00JIe3HN, aMOyJIaTOPHON KapThl, STUKPH3, TOKYMEHTHI KOMIETEHTHBIX
OpTaHOB, MOATBEPXKAAIOMIKE (aKT, IPUUMHBI U 0OCTOSTEIHCTBA MPOU3OLIEIIIET0 HECYACTHOTO CIIyydast
(mpoToKoIBI 00 aIMUHHUCTPATHBHBIX MPABOHAPYLICHUSX, aKT O HECUACTHOM CIIyyae Ha MMPOU3BOJICTBE 10 (hopMme
H-1, moctanoBnenus 0 BO30Y>KISHIH WM TOCTAHOBJIEHUS 00 OTKa3e B BO30YXIEHHUHU YTOJIOBHOTO JIeNa,
pe3yIbTaThI CYAeOHO-MEUIIMHCKOTO HCCIIE0BAHMS, CYAe0HO-XUMHYECKOTO HCCIIC0OBAHHS HA HAINIHE
OIIBSIHEHHS, pellieHus cya, mpoTtokod ocMoTpa Mecta JTII, cnpaska I'MIB/I/1), moKyMeHTBI, HOATBEPKAAIOLIHNE
pasmep 00ecreueHHOTO UITOTEKOW 00s13aTeIbCTBA, OAHKOBCKUE PEKBU3UTHI PYOJICBOTO CUETa
BrirogomnprobpeTarens i1l IepeuncIeHns CYMMBI CTPaxOBOM BBITIIATHI.

Ecnu Bpen kM3HN U 310pOBBIO 3aCTpaXxOBaHHOTO ObUT IPUYMHEH 3a IpeenaMu TeppuTopuu Poccuiickoit
denepanyy, TO MEAUIUHCKUE U HHBIE TOKYMEHTHI HA HHOCTPAHHOM SI3BIKE IOJDKHBI OBITH MPEAOCTABIICHBI
CTpaxoBIIUKY ¢ HOTAPHUATHHO 3aBEPEHHBIM (JITNOO aIIOCTHIIMPOBAHHBIM) IIEPEBOIOM.

Ji1st mosmydeHus CTPaXxOBOH BBHIIIATHI MO JOMOJHUTEIbHBIM CTPAX0BBIM PUCKaM TpeOyeTCsl IPeCcTaBUTh
JIOKYMEHTBI coIIacHo II. 1. 8.3., 8.4. IIpasuu ctpaxoBanus ot HC.




CTanOBaH BbIIJIaTa OCYIICCTBIACTCA B TCUCHHUC 30 KaJICeHAAPHBbIX IIHeﬁ CO JHA ONPCACTABJIICHUA YKAa3aHHBIX

JTOKYMCHTOB.

Pazgen IV. KAK BEPHYTb CTOUMOCTDb CTPAXOBAHUSA?

OcHoBanus AJId BO3BpaTa CTOMMOCTH CTPaxXoBaHUA

CymMma Bo3Bpara
CTOMMOCTH
CTPaxXOBaHHUA

Otka3 oT noroBopa AOOpPOBOJNBHOTO CTpPaxOBaHUs B TeueHHe |4 (YeTbpHAIUATH)
KaJIeHIApHBIX AHEH CO IHS €r0 3aKJIF0UEHUs [IPU OTCYTCTBUH B JAHHOM IIEPHOAE COOBITHH,
HMMEIOUINX MPU3HAKYU CTPAXOBOT'O CIIyyasi.

100% ctpaxoBoii
peMUHu

Otka3z oT moroBopa A0OpPOBOJIBHOTO CTPaxOBaHMS B Ciydyae HENpEeIOCTaBICHUS,
IpeIOCTaBJICHHs HEMOJIHON UM HeJ0CTOBEPHON MH(OPMAalUK? 0 J0roBOpe CTPaXOBAHUs
TIPH OTCYTCTBUY B TE€UEHHE CPOKA CTPAXOBAHUS COOBITHI, IMEIOIINX IPU3HAKH CTPAXOBOTO
ciryyasi.

Otka3 oT 1OroBopa CTpaxOBaHMs, €CJIM IIOCIE €ro BCTYIUIEHUS B CUIYy BO3MOXKHOCTB
HACTYIUICHHsS CTPaxOBOIO Cllydas OTIAla, W CYLIECTBOBAHUE CTPAXOBOI'O pPHCKA
MPEKPATHIIOCH IO 0OCTOSATENHLCTBAM HHBIM, Ye€M CTPAaXOBOH CITyYaid.

[lomHOE mocpouHoOe moramieHne Kpeaurta (3aiiMa) (MPH OTCYTCTBUU COOBITHN, UMEIOIINX
NPU3HAKKA CTPAXOBOTO CITyYas).

100% cTtpaxoBoit
peMUH 3a
BBIYETOM YaCTH
CTPaxoBOH NpEMHUU,
HCUYHUCIISIEMON
MPONOPLUUOHAIBHO
BpPEMEHHU, B
TEYEHUE KOTOPOTO
JIEMCTBOBAJIO
CTpaxoBaHHE

B uHbIX ciryvyasiX CTOMMOCTDH CTPaxoBaHUs BO3BPaTy HE IOMAJIC/KUT.

BosBpar cTpaxoBoii mpeMun OCyIIecTBIseTCsl B TeUeHue 7 (cemu) pabouux JAHEH co JHS MOTyUYeHHUs

COOTBETCTBYIOIIET'O 3aABJICHUA.

Pazgen V. KAK ITIOBJIMAET OTKA3 OT CTPAXOBAHMUS HA KPEJIUT (3AEM)?

Ortka3 oT JOHOJHUTCIIBHBIX CTPAXOBbIX PUCKOB HE BJIMACT HA KPEAUT (3aeM).

Paznea VI. KYJIA OBPAIIATBCA?

3asBneHust 00 OTKa3e OT CTPAXOBaHUs, O BO3BPATE CTOMMOCTH CTPaXxOBaHHS, HHbIE COOOIIEHHUSI MOTYT OBbITh

HAIIPaBJICHBI:

Kpexuropy o ajpecy: info@srochnodengi.ru

Pazgen VII. KAK YPEI'YJIMPOBATD CIIOP 10 CYJA?

1.HanpaButs CTpaxoBIIKKY 3asBieHHE (IPETECH3HIO) B MMCBMEHHON (opMme.

2.Ecnmu CTpaxoBIIUK HE YAOBJIETBOPUI 3asBJICHUE (PETSH3HIO), TIPU 3TOM pa3Mep TpeOOBaHUI HE TPEBHIIACT
500 000 pyOsieit, 10 oOpallieHHs B CyJT HEOOXOAUMO 00paTUTHCS K YIIOJIHOMOUYECHHOMY I10 MpaBaM MOTpeOuTeeH

(hPMHAHCOBBIX YCIYT:

caiiT: www.finombudsman.ru;
aapec: 119017, r. Mocksa, CTapOMOHETHBIH TIEp., IOM 3.

PaccmoTpenne ynmoTHOMOYEHHBIM 110 TIpaBaM NoTpeOuTenei (MHAHCOBBIX YCIyT oOparieHus moTpeouTens

(hMHAHCOBBIX YCIIYT OCYILIECTBISAETCS OECIIIaTHO.

2 TpeGoBaHus 0 TpefoCTaBieHUH HH(GOPMAIMK MPUMEHSIOTCS B pejakiuk Ykasanus banka Poccuu, neicTByIomero Ha AaTy 3aKIIOYEHHs

JIOTOBOpA CTPaXOBaHHUSL.
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http://www.finombudsman.ru/

